HARTFORD POLICE DEPARTMENT 

GENERAL ORDERS 

(Index as of 3/28/19) 


ORDER NUMBER _ TITLE _ EFFECTIVE DATE 


GENERAL ORDERS 


SECTION 1 



1-01 

Preamble 

10-01-09 

1-03 

The Citv of Hartford 

10-01-09 

1-04 

The Historv of The Hartford Police Deoartment 

10-01-09 

1-05 

The Hartford Police Patch 

10-01-09 

1-06 

Rescinded - See PowerDMSG.O. 1.01 

12-01-09 

1-06 

Collection Procedures-Accounts Receivable 

12-15-82 

1-07 

Rescinded - See PowerDMS G.O. 1.01 

12-01-09 

1-08 

Reserved for future use 

N/A 

1-09 

Pavroll and Time Accountina Procedures 

08-31-75 

l-09a 

Pavroll and Time Accountina (Amendment 1 ) 

09-26-77 

l-09b 

Pavroll and Time Accountina (Amendment 1 ) 

07-15-79 

1-10 

Periodic Manaaement Reoortina Svstem with Aopendix A 

03-01-10 

1-11 

Police Vehicle Accident Review Board 

12-08-85 

1-12 

Uniform Advisorv Committee 

03-01-10 

1-13 

Pettv Cash Fund with Appendix A 

06-01-10 

1-14 

Safe tv Committee 

03-01-10 

1-15 

Reserved for future use 

N/A 

1-16 

Case Incidents and Data Supplement 

02-05-78 

l-16a 

Amendment to Rules and Procedures (Case Incident Reportinat 

08-25-78 

l-16b 

Amendment to Case Incidents and Data SuDDlements 

04-01-79 

l-16c 

Amendment to GO 1-16. Case Incidents and Data Supplements 

11-01-98 

1-17 

InsDection Process 

02-25-97 

1-18 

Forms Manaaement 

06-17-84 

1-19 

Reserved for future use 

N/A 

1-20 

Rescinded - See PowerDMS 


1-21 

Firearms Discharaes bv Sworn Personnel (Cintron) 

02-18-10 

1-22 

Firearms Discharae Board of Inquirv (Cintron) 

02-18-10 

1-23 

Parkina Permit Taq 

01-12-03 

1-24 

Police Headquarters-Parkina Lot Reaulations (Missina paaes 2 & 4) 

07-01-91 

1-24 

Tasers/Electronic Control Devices 

05-13-10 

1-26 

RRES Hate Motivated Crimes-ReDortina Reauirements 

08-01-88 

1-27 

Access Control Svstem 

12-19-91 

1-28 

Probationarv Police Officer Performance Evaluation Protocol 

04-01-12 

1-29 

Oualitv Assurance Survevs and Reports 

09-29-02 

1-30 

Crime Control Strateqv Meetinas 

12-07-97 

1-31 

List of Most Recent Rescinded Orders 

04-12-10 

SECTION 2 



2-01 

Deoartment Mission and Function 

12-01-94 

2-02 

Chain of Command 

12-01-09 

2-02 

Police Chaplain Corps 

11-28-82 




































2-03 

XO. Patrol Ooerations Div.. FSB Information Desk Officer 

03-11-84 

2-04 

Zone Lieutenant 

05-31-09 

2-05 

Headquarters Lieutenant 

05-31-09 

2-06 

Reserved for future use 

N/A 

2-07 

Ooerations SuDoort Bureau-Mission and Function 

09-18-88 

2-08 

InsDections Bureau-Mission and Function 

11-14-03 

2-09 

Reserved for future use 

N/A 

2-10 

Reserved for future use 

N/A 

2-11 

Ooerations Bureau-Mission and Function 

09-18-88 

2-12 

Reserved for future use 

N/A 

2-13 

Reserved for future use 

N/A 

2-14 

Utilization of HPD K-9 Unit 

10-11-92 

2-15 

Manaaement Services - Oraanizational & Functional Responsibilities 

08-14-88 

2-16 

Bomb Disposal Units 

05-24-89 

2-17 

Mission and Function Communitv Service Officer 

11-01-96 

2-18 

Reserved for future use 

N/A 

2-19 

Reserved for future use 

N/A 

2-20 

Hartford Police Department/Oraanizational Chart 

01-18-04 

SECTION 3 

3-01 

Rescinded - See PowerDMSG.O. 2.08 

04-01-01 

3-01a 

Use of Social Media bv Deoartment Personnel 

02-28-14 

3-02 

Citizen ComDlaint Procedure 

11-02-81 

3-2a 

Citizen Complaint Procedure-Amendment to Order 3-2 

03-27-88 

3-2b 

Citizen ComDlaint Procedure - Amendment to 3-2 and 3-2a 

02-18-10 

3-03 

Reserved for future use 

N/A 

3-04 

Complaints/Inquiries 

12-07-81 

3-05 

Seat Safetv Belt Use Bv Sworn Personnel in Citv-Owned Vehicles 

01-01-10 

3-06 

Citizen Rider Proaram 

01-12-88 

3-07 

Carrvina Off-Dutv Handquns 

01-30-07 

3-08 

Death of an Active Sworn Member of the HPD 

06-01-10 

3-09 

Deot ParticiDation in Funerals/Memorial Services for Retired Sworn Pers. 

06-01-10 

3-10 

Student Internships 

10-08-92 

3-11 

Off-Dutv Incidents 

12-01-09 

3-12 

Reserved for future use 

N/A 

3-13 

Use of Mobile Cellular Teleohones and Their Accessories 

02-01-09 

SECTION 4 

4-01 

Code of Conduct 

12-01-94 

4-la 

Code of Conduct (Amendment 1 ) 

12-01-94 

4-02 

DisciDlinarv Procedures 

05-14-00 

4-03 

Hearinq Rules 

10-23-81 

4-04 

Civilian Review Board 

07-30-93 

4-05 

Reserved for future use 

N/A 

4-06 

Reserved for future use 

N/A 

4-07 

Reserved for future use 

N/A 

4-08 

Reserved for future use 

N/A 

4-09A 

Bodv Armor/Protective Vests 

07-13-11 

4-10 

DeDt. Issued Handauns Issuance. Inventorv. Retrieval & Maintenance 

01-30-07 

4-11 

Securitv Holsters 

01-30-07 

SECTION 5 

5-01 

Electronic Communications 

03-31-04 
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5-02 

Vehicles. Processina of Towina Objections 

07-18-82 

5-03 

Deoartmental Mail-Deliverv and Collection 

09-18-77 

5-04 

Telephone (Enhanced 9-11') Answerinq Protocol 

07-31-88 

5-05 

Radio Transmission Demeanor 

02-11-88 

5-06 

Manaaina Calls for Service 

07-11-96 

5-07 

Securitv of Records Division 

01-03-82 

5-08 

Roll Call 

12-01-09 

5-09 

Command Notification. Unusual Occurrence Reports & SIR’S 

02-09-06 

5-10 

Limited Enalish Proficiencv fLEPt 

10-15-06 

5-11 

Confiscation of Firearms for Safekeepina 

01-01-10 

5-12 

Maintenance & Control of Public Safetv Dispatch Center Master Tapes 

07-28-97 

5-13 

Makina Death or Serious Iniurv/lllness Notifications to Next of Kin 

01-01-10 

5-14 

Support Structure. Police Calls for Service 

01-04-81 

5-14a 

Amendment to Order 5-14. Support Structure- Police Calls for Service 

05-29-88 

5-16 

Reserved for future use 

N/A 

5-17 

ResDonder Alert 

10-01-89 

5-18 

Infectious Waste Management 

07-01-92 

5-19 

Internal Headquarters Securitv 

07-01-07 

5-20 

No-Heat Complaints 

01-19-07 

5-21 

Reserved for future use 

N/A 

5-22 

Reserved for future use 

N/A 

5-23 

Reserved for future use 

N/A 

5-24 

Reserved for future use 

N/A 

5-25 

Reserved for future use 

N/A 

5-26 

Reserved for future use 

N/A 

5-27 

Reserved for future use 

N/A 

5-28 

Reserved for future use 

N/A 

5-29 

Reserved for future use 

N/A 

5-30 

Reserved for future use 

N/A 

5-31 

Reserved for future use 

N/A 

5-32 

Reserved for future use 

N/A 

5-33 

Reserved for future use 

N/A 

5-34 

Reserved for future use 

N/A 

5-35 

Truancv 

10-02-06 

SECTION 6 



6-01 

Reserved for future use 

N/A 

6-02 

Control. Use and Maintenance of Police DoDDler Traffic Radar Units 

06-09-87 

6-03 

Plainclothes Allotment 02-25-04 

6-04 

Reserved for future use 

N/A 

6-05 

Use of Oleoresin Capsicum 

08-30-92 

6-06 

ResDiration Protection Policv 

09-05-99 

6-07 

Reserved for future use 

N/A 

6-08 

Department Propertv-lnspections 

10-24-82 

6-09 

Radio Communications Equipment 

07-01-84 

6-9a 

Hart Link Radio Equipment 

10-31-91 

6-10 

No Order 

N/A 

6-11 

Inspection/ Inventorv of Vehicular Equipment 

03-11-84 

6-12 

Issuance and Control of Paaers 

08-27-97 

6-13 

Dutv Helmet-Issuance. Wearina and Maintenance 

07-18-97 

6-14 

Reflectorized Vests 

03-15-96 

6-15 

Reserved for future use 

N/A 

6-16 

Hartford Police Deoartment. Breast. CaD Badaes and Nametaas 

01-02-00 
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6-17 

Reauestina ExDenditures-Receivina Goods and Services 

07-08-84 

6-18 

Soft Bodv Armor. Handcuffs. Service Holsters. Insoect. & ReDlacement 01-09-89 

6-19 

Collection and DisDosal of Unwanted Medications and Cont. Substances 12-15-14 

6-20 

Spectra Law Enforcement Camera Kits 

12-18-96 

6-21 

Mobile Video/Audio Recordina Equipment 

06-26-02 

6-22 

No Reserved for future use 

N/A 

6-23 

Issue and Turn-In of Equipment 

11-22-72 

6-24 

Fitness Center Reaulations 

09-12-01 

6-25 

Reserved for future use 

N/A 

6-26 

Reserved for future use 

N/A 

6-27 

Field Notebooks 

04-05-90 

6-28 

Issuances of Police Bicvcles 

04-07-97 

6-29 

Reserved for future use 

N/A 

6-30 

Reserved for future use 

N/A 

6-31 

Vehicle Kev Assianments-Chit Svstem 

12-30-03 

6-32 

Reserved for future use 

N/A 

6-33 

Reserved for future use 

N/A 

6-34 

Reserved for future use 

N/A 

6-35 

Reserved for future use 

N/A 

6-36 

Reserved for future use 

N/A 

6-37 

Reserved for future use 

N/A 

6-38 

Reserved for future use 

N/A 

6-39 

Reserved for future use 

N/A 

6-40 

Loan of Intelliaence Equipment 

03-01-04 

6-41 

Reserved for future use 

N/A 

6-42 

Reserved for future use 

N/A 

6-43 

Reserved for future use 

N/A 

6-44 

Reserved for future use 

N/A 

6-45 

Reserved for future use 

N/A 

6-46 

Reserved for future use 

N/A 

6-47 

Reserved for future use 

N/A 

6-48 

Reserved for future use 

N/A 

6-49 

Reserved for future use 

N/A 

6-50 

Securitv and Usaae of ComDuter Svstems. ComDonents & PeriDherals 12-08-97 

6-51 

Use of Mobile Data Laptops 

02-23-98 

6-52 

Laotoo Messaaina 

12-14-98 

6-53 

Reserved for future use 

N/A 

6-54 

NCIC/COLLECT Validation Procedures 

01-08-98 

SECTION 7 



7-01 

Procedures Relatina to Bombs. Bomb Threat, etc. 

11-10-75 

7-02 

Animal Control 

06-23-77 

7-03 

Infractions ComDlaint and Misdemeanor M/V Summarv 

10-01-86 

7-04 

Reserved for future use 

N/A 

7-05 

Accidents with Potential Citv Liabilitv 

11-22-81 

7-06 

Attendina the Court Proceedinas of Police Personnel 

11-29-06 

7-07 

Processina of Juveniles Arrested in Felonv Charaes 

12-04-83 

7-08 

Reserved for future use 

N/A 

7-09 

Securina. Reaisterina and Usina Informants 

03-27-89 

7-10 

Response to “Officer in Trouble” Calls 

02-28-75 

7-10a 

Amendment to Order 7-10 “Officer in Trouble” 

05-22-88 

7-11 

Reserved for future use 

N/A 

7-12 

Reserved for future use 

N/A 
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7-13 

Reserved for future use 

N/A 

7-14 

Intelligence Process 

12-08-76 

7-15 

No Order 

N/A 

7-16 

Bail Procedures 

12-26-74 

7-16a 

Amendment to Order ('7-16') Bail Procedures 

01-04-77 

7-17 

Reserved for future use 

N/A 

7-18 

Reserved for future use 

N/A 

7-19 

Law Enforcement at Batterson Park 

06-25-89 

7-20 

('Memo') Duties of Arrestina Officer While Bookina Female Prisoners 

07-19-83 

7-21 

Emeraencv Exam of Mentallv III and Gravelv Disabled Persons 

12-06-87 

7-22 

Reserved for future use 

N/A 

7-23 

Identification and Processina of Prisoners 

09-25-74 

7-24 

Operation of Police Vehicles 

06-01-05 

7-25 

Rescinded - See PowerDMS (3.06) 

02-10-02 

7-26 

Tire Deflation Svstems and/or Devices 

06-01-10 

7-27 

Rescinded - See PowerDMS (3.01) 


7-28 

Less-Lethal Extended Ranae Impact Devices 

07-06-99 

7-29 

Settlement Stipulation - Cintron vs. Vauahan 07-05-73 

7-30 

Reserved for future use 

N/A 

7-31 

Internal Bomb Procedure Police Headquarters 

02-08-73 

7-32 

Secondarv School Securitv Proaram 

11-01-88 

7-33 

Confidential-Response to Bank Robberv Alarms 

03-02-86 

7-33 

SuddIv. Issuance and Forwardina of Manual Parkina Tickets to HPA 

04-12-10 

7-34 

Rescinded - See PowerDMS G.O. 1.09 

11-1-13 

7-35 

Arrest Warrants- Wanted/Missina Persons 

03-31-85 

7-35a 

Amendment to Order 7-35. Arrest Warrants-Wanted Missina Persons 

10-24-86 

7-35b 

Amendment to Order 7-35. Arrest Warrants-Wanted Missina Persons 

01-13-03 

7-36 

Reserved for future use 

N/A 

7-37 

Stolen Recovered Motor Vehicles 

10-13-91 

7-38 

Reserved for future use 

N/A 

7-39 

Medical Treatment of Arrested Persons 

10-30-73 

7-40 

Reserved for future use 

N/A 

7-41 

Processina Violators of C.G.S. 53a-167c (Assault on a Police Officer") 

07-20-86 

7-42 

Discriminatorv Public Accom. Practices/Deorivation of Civil Riahts 

08-12-88 

7-43 

Rescinded - See PowerDMS (5.13) 


7-44 

Vehicle Investigation Taas 

01-04-74 

7-45 

Police Towina of Motor Vehicles 

12-29-91 

7-46 

Police Towina-Administration and Control 

10-13-91 

7-47 

Handlina and Processina of Evidence and Prooertv 

10-11-98 

7-47 

Rescinded - See PowerDMS 


7-48 

Lethalitv Assessment Program 


7-49 

Crisis Intervention Team 

05-01-05 

7-50 

Missina Persons Investiaations 

03-12-12 

7-50 

Processina of Intoxicated Persons 

01-02-81 

7-51 

Reserved for future use 

N/A 

7-52 

Police Response to Major Crime Scenes 

05-14-89 

7-53 

Police Towina and ImDoundment of Scofflaw Vehicles 

08-11-85 

7-54 

Traffic Law Enforcement-Snow Emergencies 

12-10-83 

7-55 

Rape Investigation 

04-22-74 

7-55a 

Raoe Crisis Service of the Capitol Reaion 

06-18-75 

7-55b 

Amendment to GO 7-55 Rape Investiaations 

02-07-78 

7-56 

Taaaina on Private Propertv 

04-30-74 

7-57 

Reserved for future use 

N/A 


5 







































7-58 

Access to Intelliaence Files 

05-23-74 

7-60 

Communicable Diseases/Exoosure Control Plan 

08-11-02 

7-61 

Disclosure of Nolle Findinas 

05-06-74 

7-62 

Processina of Parkina Meter Coins 

05-05-85 

7-63 

Revised Procedure on Traffic Summons 

01-31-72 

7-64 

Reserved for future use 

N/A 

7-65 

Drivina While Intoxicated Apprehension and Arrest 

01-01-90 

7-65a 

Amendment of 7-65. D.W.I.-Apprehension and Arrest 

10-09-98 

7-66 

Parkina Violation Tickets durina Sworn Emeraencies 

01-29-73 

7-67 

Police ResDonsibilitv at the Scene of Workina Fires 

03-20-83 

7-68 

Fire Alarms at Citv Flail-Police Response 

02-12-84 

7-69 

Disturbance/Fire at Moraan Street Correctional Facilitv 

03-25-84 

7-70 

Detention Division Alarms/Police Response 

04-01-84 

7-71 

Reserved for future use 

N/A 

7-72 

ResDonse to SubDoena for Criminal Proceedinas 

11-09-86 

7-73 

Curfews for Minors 

08-14-08 

7-74 

Field Serqeants 

05-14-00 

7-75 

Reserved for future use 

N/A 

7-76 

DiDlomatic and Consular Immunitv 

08-02-99 

7-77 

Reserved for future use 

N/A 

7-78 

Reserved for future use 

N/A 

7-79 

Reserved for future use 

N/A 

7-80 

Reserved for future use 

N/A 

7-81 

Active Shooter Protocol 

03-01-10 

7-81a 

Shot SDOtter Gunshot Location Svstem 

01-14-13 

7-82 

Use of Emeraencv Boat fConnecticut Rivert 

06-29-81 

7-83 

Processina Missina Persons 

06-14-92 

7-84 

Referrals of Transfer Cases from Part B to A Superior Court 

01-02-81 

7-85 

Violence Intervention Project 

08-17-97 

7-86 

Ooeration Police Bicvcles 

04-07-97 

7-87 

Investiqative Funds 

03-27-89 

7-88 

Hiah Risk Situation-Police Response and Assist Activities 

04-19-87 

7-89 

Reserved for future use 

N/A 

7-90 

Procedures for Processina Search Warrant ADDlications 

10-01-90 

7-91 

Juveniles with Take into Custodv Orders 

04-16-90 

7-92 

Danqerous Doqs 

03-12-90 

7-93 

Patrol Division Staffina Priorities 

07-11-96 

7-94 

Standina Complaints 

11-01-92 

7-95 

Use of Tranauilizer Gun 

03-23-93 

7-96 

Reserved for future use 

N/A 

7-97 

Deplovment of the Urban Rifle 

03-01-95 

7-98 

Reserved for future use 

N/A 

7-99 

Reserved for future use 

N/A 

7-100 

Liftina of Latent Finqerprints 

08-31-95 

7-101 

Evewitness Identification Procedures 

07-15-14 

7-102 

Interview of Arrested Persons 

01-21-01 

7-102a 

Electronic Recordina of Custodial Interviews 

01-13-14 

7-103 

Processina of Communitv Court Cases 

11-01-98 

7-104 

Reaulation of Coin Ooerated Owned Teleohone Svstem 

07-30-99 

7-105 

Reserved for future use 

N/A 

7-106 

Reserved for future use 

N/A 

7-108 

Amber Alert Plan 

03-31-02 
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SECTION 8 



8-01 

Use of Sick Leave 

02-22-81 

8-02 

Compensable Injurv Procedures 

04-30-02 

8-04 

Safetv of Police Personnel 

02-07-73 

8-04a 

Maximum Hours of Work-Sworn Personnel 

11-01-86 

8-05 

Attendance at Trainina/Education Activitv 

12-13-81 

8-06 

Firearms Trainina and Qualification. Dept. Issued Handauns 

10-01-99 

8-6a 

Firearms Trainina and Oualification-Shotaun and Rifle 

10-01-99 

8-07 

Meals 

09-18-83 

8-08 

Emplovee Address and Telephone Disclosure 

11-29-81 

8-09 

Release of Wronafullv Arrested Persons 

01-01-10 

8-10 

Master Personnel File 

01-10-73 

8-11 

Pavroll Check Securitv 

03-12-74 

8-12 

Procedure for EmDlovee Examination of Personnel File 

03-16-75 

8-12a 

Amendment to GO 8-12. Procedure for EmDlovee Exam of Personnel 

File 09-13-76 

8-13 

Notification of Civil Litiaation 

11-20-83 

8-14 

Trainina Kevs 

07-18-82 

8-15 

Commendations 

08-28-82 

8-15a 

EmDlovee of the Month 

04-01-12 

8-16 

Emplovee Waae Attachment 

04-12-81 

8-17 

Private Police Services 

02-27-90 

8-18 

Emolovee Assistance Proqram 

05-15-88 

8-19 

Officer Involvement in Traumatic Situations/Incidents 

10-17-85 

8-20 

Request for Dav Off in Lieu of Holidav Pav (Communication Cent. 1 ) 

08-24-74 

8-21 

Firearms in Courtrooms 

01-18-87 

8-22 

Lost Time Manaaement Proqram 

01-01-89 

8-23 

Outside Employment/ Business Activities 

03-19-80 

8-24 

Procedure for Termination of Employment 

10-20-74 

8-25 

Processina Reauests for Reassiqnment 

02-27-76 

8-26 

Internal Investiaations-lnterview of Employees 

03-07-13 

8-27 

Police Matron-Shift Vacancies 

03-05-85 

8-28 

Reserved for future use 

N/A 

8-29 

Schedulina of Vacations for Sworn Personnel 

01-31-79 

8-30 

Schedulina of Vacations for Civilian Personnel 

03-31-78 

8-31 

Obstruction and Excavation Permits-Private Police Assianment Resp. 

10-20-86 

8-32 

Hartford Police Minority Recruitment Committee 

03-14-88 

8-33 

Credit Historv Information 

01-25-91 

8-34 

Drua Testinq Policy 

01-10-94 
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